
Cleaning your headsets

1. The G5 headset may be cleaned by wiping down the headset with an alcohol 
swab taking note to not rub alcohol into the mic boom holes. These wipes are 
the small swab packets found at a Pharmacy, about 200 packets to a small box. 
Packets are about 1” x 1” and are made for one �me use.

2. Ear Pads are easily removable and can be assigned to specific Order Takers. 
You may order addi�onal Ear Pads from your local dealer.  
Part #: 78811746581

3. With the low price of carriers some organiza�ons are assign-ing specific 
carriers to individual Order Takers. This can be implemented quite easily with 
the 8 color tabs that can mark a specific carrier as the yellow, blue, green, etc. 
carrier.  A loca�on can easily have 5 pods and 10 carriers. Cleaning a pod and 
switching the carrier is a very quick proposi�on that can be done without even 
changing the headset registra�on. It is a 10 second process to change out a 
carrier.
Carrier Part #: 78811746326

Using the Color Tags to Iden�fy Pods or Carriers – Part #: 78811746979

• Every Carrier and Pod comes with Colored ID Tags
• White, Blue, Yellow, Pink, Green, Black, Orange, Red
• Eight op�ons so that any person can keep the same Headset or Carrier
• Use as a management tool to control headset distribu�on
• Promote a hygienic workplace and reduce the spread of germs

Warranty, Limited Remedy & Disclaimer

ParTech warrants that the G5, XT-1 will be free from defects in material and manufacture for the period indicated below from the date of shipment to purchaser by ParTech or its authorized dealer. PARTECH MAKES 

NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. If the ParTech does not conform to this warranty, the sole 

and exclusive remedy is, at ParTech’s op�on, repair or replacement of the ParTech product or refund of the purchase price. This warranty does not cover: (1) repair or replacement of exis�ng cable or wiring; (2) 

product failure caused by misapplica�on, misuse, abuse, accident, neglect, component subs�tu�on using non-ParTech authorized materials, mishandling, improper installa�on, or unapproved modifica�ons; or (3) 

products that are installed or serviced by a non-ParTech authorized party. To obtain warranty service, please contact your authorized ParTech dealer or ParTech, Inc., ParTech Sales Administra�on, 8383 Seneca 

Turnpike, New Har�ord, New York 13413 or 800-328-0033.

Limita�on of Liability

Except for the limited warranty above, and except to the extent prohibited by law, ParTech will not be liable for direct, indirect, incidental, special, puni�ve, or consequen�al damages (including, but not limited to, lost 

profits, revenue, business, opportunity, or goodwill) that directly or indirectly arise from or relate to its wireless communica�on products, regardless of the legal or equitable theory asserted.

Good hygiene with 
drive-thru equipment

Technical Bulletin - #187

PARTECH.COM
TM

https://www.amazon.com/dp/B00C7BXWGO/?colid=I35OF716V79L93&colid=3MJ043F4KWZUT&psc=1
http://www.partech.com

