
Solutions Guide 
for McDonald’s
All the Technology, Services 
& Support You Need to Thrive
Proudly Serving McDonald’s for Over 40 Years



DIMENSIONS:   15.6” w x 12.9” h x 8.3” d
WEIGHT:    Terminal Only: 11.72 lbs • Terminal, Customer Display & Power Brick 13.66 lbs

Futureproof
Design

Superior
Flexibility

2x20
Customer Display 

16:9 Ratio
Projective Capacitive Touch

Pedestal Pods provide
more mounting options

Low profile / wall mountEasy to read display

15.6” TFT Capacitive Touch Screen with Intel® 
Kaby Lake processor. 64GB SSD, 4GB Memory, 
optional 2 x 20 display. Win 10 license 
(dual license LTSB and LTSC). 3 year warranty.

Easy Access
to I.O Ports 

EverServing your 
ever changing 
McDonald’s

Fast. Reliable. Approved Nationwide.

• Clutter-free, minimalistic
aesthetic

cords & ports

Versatile
• Pedestal available for use

on any surface
• VESA wall mount available

Adaptable
• Operating temperatures: 41°F-104°F

(5°C-40°C)  at 10%-90% humidity
• Storage temperatures: 0°F-140°F

(-18°C-60°C)  at 5%-90% humidity

Durable

PAR’s EverServ  650 withstands the busiest drive-thrus,
the most hectic lunch rushes, and the messiest spilled shakes.
Expandable memory and ample storage allow it to work in the most demanding locations, all while looking 
good thanks to its modern, sleek design. Backed by PAR’s 40-plus years of experience and expertise as a 
McDonald’s supplier, McDonald’s owners and operators know they can trust the robust durability of the 
EverServ  650 POS hardware because it just works - every day, every time.

15.6” TFT
Display

Innovative placement of ports 
makes it easy to connect
and troubleshoot cabling



DIMENSIONS:   Base Station: 11.5” w x 16.75” h x 2.25” d   Headset: 5.31” w x 1.25" h x x 7" d
WEIGHT:    3.98 oz   Base Station: 3.5 lbs

Efficiency at your Fingertips

• Advanced Noise Reduction that
cuts through the hum of
noisy engines

• Acoustic echo cancellation
for clear communications

Smarter
• Effortlessly upgrade from single
to dual-lane on-site, with
color-coded lights for dual lanes

• Easy manager supervision to
ensure timely lane response time

Modern
• Optimized to keep your drive-thru
up and running, without missing
a beat

• Ready for the next repair -
before you need it

Maintenance

Charging Station
Charge & store your headsets 

& batteries in one convenient location

12 Slot Battery Charger
Battery life indicator lights

and audio messages

Simple Self-Service
Changing batteries, boom foam, 

& more in a snap

Flexible Design
The sturdy design of the headset ensures 

comfortable fit for all head sizes

All Day Power
Our headsets have battery life that can last

from breakfast, to the midnight snack

Keypad operated, LCD 4x40 characters, wall mounted (with 
screws), External Range Extender, Various Language Support, 
Standard Ethernet (Remote adjustments anddiagnostics) HTTP 
RX, Built-in Greeter Modules (Pull forward, Closed, Opened)

Electrical type, Directional/Noise Canceling Headset, Dynamic, 
Replaceable Earpad, 2.4gz Operating Frequency, Rechargeable 
Lithium-Ion Battery (With Short Circuit Protection), LED RBG 
Indicator, 50m (164ft) Operating Range

The best 
choice for sound 
drive-thru results

Making sure drive-thru orders are handled quickly and accurately is an excellent way to improve the QSR 
customer experience & keep guests coming back. Now, PAR is helping you tap into the full potential of your 
drive-thru with an all-in-one communication system that combines unmatched sound clarity with 
rock-solid reliability.

A complete drive-thru headset system designed 
to give you a competitive edge.



PAR Drive-Thru Timer Powered  
by Techknow™

Give drive-thru guests the 
convenience they expect. 
Supercharge throughput and 
sales by giving your crew and 
managers near-real-time 
feedback. 

Key Benefits of PAR Drive-Thru Timer
When crews compete, everyone wins.
•	 Locations that deploy PAR Drive-Thru Timer typically show at least a ten-second reduction in service 

times. This translates to five additional cars processed per hour, for more revenue with the same crew 
in the same amount of time

•	 Motivates your crew and promotes teamwork and collaboration, leading to faster service and  
happier guests

•	 Boosts average check, as teams compete to rank highest in sales

•	 Near-real-time reporting gives managers the insights they need to resolve bottlenecks, improve 
process steps for faster service, and coach or train crews or individuals

•	 Crew-facing screen gamifies speed of service 
and displays service time rankings, car 
positions, and more

•	 Measures and reports key metrics such as 
average service times, highest sales, total 
number of cars, window times, and average 
check

•	 Managers or corporate leaders can easily 
configure and fine-tune performance targets

•	 Above-store reporting gives managers and the 
corporate team the insights they need to act, 
accessible from any Web-enabled device. Filter 
by enterprise, region, site, and even individual 
transactions

•	 PAR support can remotely monitor and manage 
up to 50 detection points to quickly identify 
any issues without dispatching a technician, 
avoiding the time and cost of a truck roll



WAYS TO ACCESS OTP PRO VIP SUPPORT

PARTECH.COM

World Class Services
PAR’s team of dedicated industry experts ensures you get 
the highest level of innovation, quality and reliability to maximize 
your ROI. We designed a complete portfolio of services just for you – 
meaning we’ll have your back before, during, and after 
deploying our products.

 You can customize the following range of services to meet your local needs: 
• Multiple Maintenance Support  • Educational Services • Training

SAVE TIME AND LEVERAGE YOUR OTP PRO CERTIFICATION 
WITH PAR'S OTP PRO VIP MEMBERSHIP

•  OTP Pro VIP   Te  
•    bo
• S r e
•

www.partech.com • 315-743-8190
Account/Ordering/Equipment: OTPpro@partech.com
https://store.partech.com 

Take advantage of quick support 
when you become an OTP Pro VIP*
*OTP Pro VIP Program available in U.S. Only




